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6WDPPHULQJ�� 
� 
� 



 

 

7DONLQJ�DQG�)OXHQF\ 
 
/HDUQLQJ�WR�WDON��OLNH�OHDUQLQJ�WR�ZDON��LV�QHYHU�FRPSOHWHO\�VPRRWK�DQG�GRHV�QRW�
KDSSHQ�VWUDLJKW�DZD\�� 
 
<RXQJ�FKLOGUHQ�RIWHQ�VWRS��SDXVH��VWDUW�DJDLQ�DQG�VWXPEOH�RYHU�ZRUGV�ZKHQ�WKH\�
DUH�OHDUQLQJ�WR�WDON�� 
 
%HWZHHQ�WKH�DJHV�RI���DQG���\HDUV��LW�LV�QRUPDO�IRU�D�FKLOG�WR�UHSHDW�ZRUGV�DQG�
SKUDVHV�DQG�KHVLWDWH�ZLWK�³XP´V�DQG�³HU´V�ZKHQ�KH�LV�VRUWLQJ�RXW�ZKDW�WR�VD\�QH[W��
+RZHYHU�DERXW����RI�FKLOGUHQ�VWDPPHU�IRU�D�WLPH�ZKHQ�WKH\�DUH�OHDUQLQJ�WR�WDON�� 
 
0DQ\�ILQG�LW�HDVLHU�WR�WDON�IOXHQWO\�DV�WKH\�JHW�ROGHU��2WKHUV�FRQWLQXH�WR�ILQG�WDONLQJ�
GLIILFXOW�DQG�RIWHQ�JHW�VWXFN�� 
 
7KH�ZRUGV�³VWDPPHULQJ´�DQG�³VWXWWHULQJ´�DUH�WKH�VDPH�WKLQJ��LW�PD\�DOVR�EH�UHIHUUHG�
WR�DV�G\VIOXHQF\�� 
 
 
 

3DJH�� 

 

 

:KHUH�FDQ�,�JR�IRU�KHOS"� 
 
,I�\RX�IHHO�WKDW�IXUWKHU�KHOS�DQG�VXSSRUW�LV�QHHGHG��FRQWDFW�\RXU�ORFDO�6SHHFK�DQG�
/DQJXDJH�7KHUDSLVW�DJDLQ�- 
 
)RU�SUH-VFKRRO�FKLOGUHQ��SOHDVH�FRPH�DORQJ�WR�RQH�RI�RXU�GURS-LQV��VHH�RXU�ZHEVLWH�
IRU�GDWHV�DQG�YHQXHV�� 
ZZZ�FDPEVFRPPXQLW\VHUYLFHV�ZKDW-ZH-GR�FKLOGUHQ-\RXQJ-SHRSOHKHDOWKVHUYLFHV�
VSHFLDOLVW-VHUYLFHV�FKLOGUHQV-VSHHFK-DQG-ODQJXDJH-WKHUDS\��RU�ULQJ��������������� 
 
,I�\RXU�FKLOG�LV�DW�VFKRRO��SOHDVH�DVN�WKHLU�WHDFKHU�WR�VSHDN�WR�WKH�OLQN�6SHHFK�DQG�
/DQJXDJH�7KHUDSLVW�IRU�WKDW�VFKRRO��� 
 
 
:HEVLWHV�WKDW�\RX�PD\�ILQG�LQIRUPDWLYH�LQFOXGH�� 
 
7KH�%ULWLVK�6WDPPHULQJ�$VVRFLDWLRQ��ZZZ�VWDPPHULQJ�RUJ� 
 
7KH�0LFKDHO�3DOLQ�&HQWUH�IRU�6WDPPHULQJ�&KLOGUHQ��ZZZ�VWDPPHULQJFHQWUH�RUJ� 

3DJH�� 



 

 

6KRXOG�,�WDON�DERXW�LW�ZLWK�P\�FKLOG"� 
 
7U\�DQG�GHDO�ZLWK�WKH�GLIILFXOWLHV�\RXU�FKLOG�LV�FXUUHQWO\�KDYLQJ�ZLWK�VSHDNLQJ�LQ�WKH�
VDPH�ZD\�DV�\RX�ZRXOG�GHDO�ZLWK�DQ\�RWKHU�GLIILFXOW\�KH�PD\�KDYH��H�J��HDWLQJ�ZLWK�
D�VSRRQ�RU�FXWWLQJ�ZLWK�VFLVVRUV�� 
 
,I�\RX�IHHO�LW�LV�DSSURSULDWH��DFNQRZOHGJH�WKH�GLIILFXOW\�LQ�D�PDWWHU-RI-IDFW�ZD\��ZLWK�
RXW�PDNLQJ�LW�WRR�PXFK�RI�D�ELJ�GHDO�WKDW�PD\�UHVXOW�LQ�KLP�IHHOLQJ�VHOI-FRQVFLRXV�� 
 
6D\�VRPHWKLQJ�HQFRXUDJLQJ�LI�\RXU�FKLOG�LV�ORRNLQJ�GLVWUHVVHG�RU�HPEDUUDVVHG�MXVW�
DV�\RX�ZRXOG�LI�KH�ZHUH�GLVWUHVVHG�RU�HPEDUUDVVHG�DERXW�DQ\WKLQJ�HOVH�� 
<RX�FRXOG�VD\�VRPHWKLQJ�OLNH�- 
³,�FDQ�KHDU�WKRVH�ZRUGV�VRXQGV�DUH�D�ELW�KDUG�IRU�\RX�DW�WKH�PRPHQW�–�GRQ
W�ZRUU\��
,W�FDQ�EH�OLNH�WKDW�VRPHWLPHV�ZKHQ�\RX�DUH�OHDUQLQJ�WR�WDON�´� 
 
6KRZLQJ�SLW\�RU�PDNLQJ�OLJKW�RI�SUREOHPV��LI�WKHUH�DUH�DQ\��LV�LQDSSURSULDWH�� 
 
$VVXPH�D�EDVLF�DWWLWXGH�RI�LQWHUHVW��ZLWKRXW�FODLPLQJ�WR�ILQG�DQ�LPPHGLDWH�VROXWLRQ�
RU�WR�KDYH�DQ�DQVZHU�IRU�DOO�RI�WKH�FKLOG
V�TXHVWLRQV�� 
 
2QFH�\RX�KDYH�PDGH�D�VWDUW��IXUWKHU�WDONV�DUH�JHQHUDOO\�HDVLHU�� 
 
 

3DJH�� 

 

 

:KDW�LV�6WDPPHULQJ"� 
 
<RX�PD\�QRWLFH�\RXU�FKLOG��ā 
 
· LV�UHSHDWLQJ�ZKROH�ZRUGV��³$QG-DQG-DQG-DQG-DQG-�,�ZDQW�RQH�WRR´� 
 
· LV�UHSHDWLQJ�SDUWV�RI�ZRUGV�VHYHUDO�WLPHV��³PX-PX-PX-PXPP\´�� 
 
· FDQQRW�VHHP�WR�JHW�VWDUWHG�DQG�QR�VRXQG�FRPHV�RXW�IRU�VHYHUDO�VHFRQGV�

�³��������,�JRW�D�WHGG\´�� 
 
· LV�VWUHWFKLQJ�VRXQGV�LQ�D�ZRUG��³,�ZDQW�D�VVVVVWRU\´�� 
 
· LV�SXWWLQJ�H[WUD�HIIRUW�LQWR�VD\LQJ�KLV�ZRUGV� 
 
· KDV�WHQVH��MHUN\�VSHHFK� 
 
7KHVH�H[DPSOHV�YDU\�IRU�HDFK�FKLOG��\RX�PD\�KHDU�VRPH�RU�DOO�RI�WKHVH�ZKHQ�\RXU�
FKLOG�WDONV��7KH�IUHTXHQF\�RI�VWDPPHUV�ZLOO�RIWHQ�YDU\�GHSHQGLQJ�RQ�WKH�VLWXDWLRQ��
H�J��ZKHWKHU�KH�LV�UHOD[HG�RU�H[FLWHG��ZKHWKHU�KH�LV�WDONLQJ�WR�IULHQGV�RU�VWUDQJHUV�� 
 
6WDPPHULQJ�PD\�FRPH�DQG�JR�-�\RX�PD\�QRWLFH�KLV�VSHHFK�LV�IOXHQW�IRU�VHYHUDO�
GD\V��ZHHNV�RU�PRQWKV�DW�D�WLPH��WKHQ�KH�VWXPEOHV�DQG�VSHDNLQJ�EHFRPHV�GLIILFXOW�
DJDLQ�� 
 
,W�LV�QRW�NQRZQ�H[DFWO\�ZK\�VRPH�FKLOGUHQ�VWDPPHU��LW�LV�OLNHO\�WKDW�D�FRPELQDWLRQ�RI�
IDFWRUV�LV�LQYROYHG��7KHUH�LV�QR�HYLGHQFH�WKDW�SDUHQWV�FDXVH�VWDPPHULQJ��,W�RIWHQ�
UXQV�LQ�IDPLOLHV�DQG�RFFXUV�ZRUOGZLGH�LQ�DOO�FXOWXUHV�DQG�VRFLDO�JURXSV�� 

3DJH�� 



 

 

:KDW�FDQ�,�GR�WR�KHOS"� 
 
,W�LV�HVVHQWLDO�WR�DFFHSW�\RXU�FKLOG
V�VSHHFK�DW�WKLV�WLPH��5HPDLQ�REVHUYDQW�RI�KLV�
VSHDNLQJ�SDWWHUQV�EXW�WU\�DQG�UHVLVW�VHHLQJ�LW�DV�D�
SUREOHP
�� 
 
$OWKRXJK�VWDPPHULQJ�LV�QRW�FDXVHG�E\�SDUHQWV�LQ�DQ\�ZD\��\RXU�DQ[LHW\�FDQ�HDVLO\�
WUDQVIHU�LWVHOI�RQ�WR�\RXU�FKLOG��ZKR�PD\�FRPH�WR�IHHO�KH�LV�GRLQJ�VRPHWKLQJ�ZURQJ�
RU�WKDW�LW�LV�D�SUREOHP�LQ�VRPH�ZD\�� 
 
· 'R�ORRN�DW�\RXU�FKLOG�ZKHQ�KH�VSHDNV�DQG�VKRZ�DQ�LQWHUHVW�LQ�:+$7�KH�LV�

VD\LQJ��UDWKHU�WKDQ�WKH�:$<�KH�LV�VD\LQJ�LW�� 
 
· 'R�EH�SDWLHQW�E\�JLYLQJ�KLP�WLPH�WR�JHW�WKH�ZRUGV�RXW�� 
 
· 'R�EH�D�JRRG�PRGHO�–�L�H��GR�QRW�UXVK�\RXU�RZQ�VSHHFK��,W�ZLOO�PDNH�LW�HDVLHU�

IRU�KLP�WR�IROORZ�ZKDW�\RX�DUH�VD\LQJ�DQG�KHOS�KLP�IHHO�OHVV�UXVKHG��,I�\RX�
SDXVH�IRU�RQH�VHFRQG�EHIRUH�DQVZHULQJ�RU�DVNLQJ�KLP�D�TXHVWLRQ��WKHQ�WKLV�
WRR�ZLOO�FUHDWH�D�OHVV�KXUULHG�ZD\�RI�VSHDNLQJ� 

 
· 'R�XVH�WKH�VDPH�VRUW�RI�VHQWHQFHV�\RXU�FKLOG�GRHV�–�NHHS�WKHP�VKRUW�DQG�

VLPSOH�� 
 
· 'R�JLYH�\RXU�FKLOG�D�VSHFLDO�WLPH�HDFK�GD\�ZLWK�RQH�RU�RWKHU�SDUHQW�ZKHQ�KH�

FKRRVHV�ZKDW�WR�GR�DQG�LV�JLYHQ�SHUVRQDO�DWWHQWLRQ��QRW�EHLQJ�LQWHUUXSWHG�DQG�
QRW�VWUXJJOLQJ�WR�WDON�RYHU�RWKHUV�� 

 
· 'R�HQVXUH�JRRG�VOHHSLQJ�KDELWV��$�FKLOG�ZLOO�VWXPEOH�RYHU�KLV�ZRUGV�LI�KH�LV�

WLUHG�� 
 
· 'R�EH�FRQVLVWHQW�LQ�\RXU�KDQGOLQJ�-�DLP�IRU�D�PLQLPXP�RI�UXOHV�EXW�VWLFN�WR�

WKHP�� 
 
· 'R�SUDLVH�\RXU�FKLOG�IRU�WKH�WKLQJV�KH�GRHV�ZHOO��DV�WKLV�ZLOO�EXLOG�XS�KLV�FRQIL�

GHQFH�� 
 
 

3DJH�� 

 

 

:KDW�VKRXOGQ¶W�,�GR"� 
 
· $YRLG�WUHDWLQJ�\RXU�FKLOG�GLIIHUHQWO\�� 
 
· $YRLG�OHWWLQJ�KLP�NQRZ�\RX�DUH�ZRUULHG�� 
 
· $YRLG�ODEHOOLQJ�KLP�DV�D�VWDPPHUHU�VWXWWHUHU�� 
 
· $YRLG�SXWWLQJ�KLP�XQGHU�SUHVVXUH�WR�
VSHDN�ZHOO
�RU�GR�
JRRG�VSHHFK
�� 
 
· $YRLG�WHDFKLQJ�\RXU�FKLOG�WULFNV��OLNH�WDNLQJ�D�GHHS�EUHDWK�� 
 
· $YRLG�HQFRXUDJLQJ�KLP�WR�
SHUIRUP
�RU�
UHFLWH
�LQ�IURQW�RI�YLVLWRUV�DQG�RU�

VWUDQJHUV��'RQ
W�GHPDQG�VSHHFK��H�J��³7HOO�DXQW\�ZKDW�\RX
UH�JRLQJ�WR�GR�RQ�
\RXU�ELUWKGD\´�� 

 
· $YRLG�LQWHUUXSWLQJ�KLP�RU�WU\LQJ�WR�KHOS�KLP�RXW�E\�SURYLGLQJ�WKH�ZRUG�IRU�KLP� 
� 
· $YRLG�FRUUHFWLQJ�KLV�SURQXQFLDWLRQ�RU�JUDPPDU�PLVWDNHV�� 
 
· $YRLG�ERPEDUGLQJ�KLP�ZLWK�TXHVWLRQV�DV�WKLV�FDQ�EH�YHU\�GHPDQGLQJ�IRU�

\RXQJ�FKLOGUHQ��4XHVWLRQV�UHPRYH�D�FKLOG
V�FKRLFH�DERXW�ZKHWKHU�WR�WDON�RU�
QRW��7KH\�FRXOG�LQWHUUXSW�KLV�WUDLQ�RI�WKRXJKW�ZKLFK�FRXOG�OHDG�WR�PRUH�VWDP�
PHULQJ�� 

 7U\�WXUQLQJ�VRPH�RI�WKHP�LQWR�VWDWHPHQWV��IRU�H[DPSOH�� 
 ³:KHUH�DUH�\RXU�VKRHV"´�EHFRPHV�³,�FDQ
W�ILQG�\RXU�VKRHV�´� 
 ³:KDW�GLG�\RX�GR�WRGD\"´�EHFRPHV�³<RX�ORRN�OLNH�\RX
YH�EHHQ�SDLQWLQJ�WR
 GD\�´� 
 
6RPH�RI�WKLV�DGYLFH�ZLOO�QRW�EH�HDV\�WR�SXW�LQWR�SUDFWLFH�VWUDLJKW�DZD\�� 
 
3HUKDSV�\RX�FRXOG�KRPH�LQ�RQ��-��WKLQJV�LQLWLDOO\�WKHQ�WU\�WR�DGG�DQRWKHU�RQH��HWF�� 

3DJH�� 


